PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Central / West Texas

Mean Time to Restore {Hours) - Dispatch

8.0 dB Loop With Test Access —ﬂ
§ Measurement Al CLECs SWEBT 400 -
No, 67 # Trouble Mean Time Mean Time Z-Value ] AR
Reports to Restore to Restore ; 380 . ..
Feb- 3 471 2871 Base < 10} | 300 | L
Mar-99 16 472 27.97 -2.75) el L R .
Apr-90} | a4 5.64 25.51 Base < 10| | 250 1 ‘ N . '
May-99} 15 5.49 29.29 -254] | 500 | et [==-«--SWBT
Jun-99) 24 9.32 33.24 -3.08| —&—AlCLECS
Juk- 15 5.73 3645 2.40] | 150 W
Aug- 28 11.04 38.00 31 1001
Sep- 22 5.26 31.98 -3
Oct-991 36 6.23 20.60 3.1 5.0 ¢ P
Nov-99] | 26 6.34 2197 -2.54] 00 o ) . ‘
o ml  se| wm| oe| $ 8883 EEE 288
: anig . : £ 2 553332 58 32 85
[ 2mo. Toa | 267 6.7 20.47 ] L = = < @ £ °
——— s -
' - 5.0 dB Loop With Test Access
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Feb- [¢] n/a 14.96 Base < 10| 200
Mar-99} 0 va 19.54 Base < 10|
Apr-! 1 5.15 15.28 Base < 10§] 15.0 }
May-99) 0 n/a 22.14 Base < 10
Jun- 1 18.67 17.44 Base < 10}
Juk-99) 0 na 20.04 Base <10 | 190 ]
Aug- 7 4.50 11.49 Base < 10
Sep- 5 5.78 7.54 Base<10]| 50
Oct-99 1 468 6.45 Base < 10
Nov-99) 1 7.75 575 Base < 10 00 . ‘ o
Dec-99} | 3 4.27 5.72 Base < 10 - > o o o -
Jan-00f | 8 8.47 6.60 Base < 10} g Eg z §~ ? § gg:, 2 g § ?.; 2
[ 12mo. T [ 27] 6.56 | 13.74 ] £ 2 < 2 5 % 3 4 06 2 8 3
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

January 2000
Dalias / Ft. Worth

Mean Time to Restore (Hours) - Dispatch
8.0 dB Loop With Test Access ’ ) :
Measurement All CLECs SWET 35.0
No. 67 # Trouble Mean Time Mean Time Z-Value -
Reports to Restore 10 Restore 13007 AN
59 437 23.02 -4.54 . .
53 3.93 23.15 a3g| ] BOY e
26 495 24.52 -3.1 2004 . B
69 362 25.29 5.07] e sweT
38 10.05 31.79 3700 | 1504 | —@— All CLECs !
au 533 28.16 455
69 7.18 24.00 -4.36}{ 10.0 §
86 4.37 2246 -4.95§ |
84 871 23.06 -3, 504 f
105 4.07 2373 -6. 0o o o
. 135 722 27 551 2 2 3 3 8 3 8 %8 %8 8 8 8
140 5.69 19.63 -6.. S O O
. 2 § &8 3 3 3 388 & & =
{ 12 Mo. Totaf{ 908 | 580] 2453}
: 5.0 0B Loop WHh Test ACCess
All CLEGs SWBT 14.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 12.0
1 295 517 Base < 10}
1 268 5.86 Base < 10| 100
5 220 456 Base<10}] o |
a 256 5.58 Base < 10 T
3 8.42 10.79 Base<10f| ¢ o— All GLECs
15 435 6.81 -0.40
31 13.32 420 980l | 4.0 -
20 5.28 3.81 1.64
39 9.84 4.87 1.08}{ 201
20 3.49 4.33 0. oo . o
e 97 398 z 2 238 % 3 3 8 3 % 3 8 8
19 3.34 3.53 -0. A £ L 3 & £ & & & 4 4 £
{12 Mo. Totall 187 | 711] 5.71 }
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

January 2000

Houston

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access
Measurement All CLECs SWEBT 45.0
No. 67 # Trouble Mean Time Mean Time Z-Value 40.0 * L A‘. '.‘ BREN
Reports to Restore to Restore | s . .

Feb-99) 2 3.56 39.21 Base <10] | 3501 S

Mar-99) 1 7.37 38.52 Base <10 | 3904

Apr-99 0 wa 42.65 Base < 10} -~ )
May-99) 3 402 30.37 gase<to} | 2501 b fee-o--swBT ]
Jun-99) 9 487 4247 Base<10| | 200} ~—&— Ali CLECs |

Jul-99 14 6.46 a1.1 -2.06‘ 150 ]
Aug-99 53 7.30 27.86 -3.87
Sep-99 151 3.99 23.92 -7.04{ | 1001

Oct-99 123 5.10 2071 497l | 50, W»
Nov-99 176 4.68 2213 7.42 o o '
Dec-99) 293 6.72 26.45 ss1)| 00 2 ‘ g: — s ©

"a""’,°v 309 i 5.67 . » 23.26 -8 _g 3 g s

12 Mo. Towal | 1134] 557] 32.02} ¢ e -
5.0 dB Loop With Test Access
All CLECs SWBT 25.0
#Trouble | MeanTime | Mean Time Z-value
Reports to Restore to Restore B

Feb- ) wa 969 Base<iof] 0T e
Mar- 0 wa 20.01 Base < 10 T '-

Apr- 3 4.97 18.17 Base< 10} | 15.0 l
May-99 4 0.29 23.51 Base < 10} oo sweT
Jun-99) 16 935 1217 0.20 . _
Juk-99 6 an 15.24 Base<10]| "0 (e AICLECs; |
Aug-99} 5 14.09 7.80 Base < 10
Sep- 10 6.18 772 <. 50 J

Oct-99 24 252 490 -2.
Nov-99| 6 261 522 Base < 1
Dec-99} 9 870 5.09 Base<t0f| 0% 2 ; P ET— p

Jan-00) 35 7.48 535 2,06 %’ : % :; ¢ s I

[Tz Mo, Toa} [ 118] 626] 12.05 ) wo= % 2 3 e -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) South Texas
Mean Time to Restore (Hours) - Dispatch
8.0 dB Loop With Test Access ’ — -
Measurement All CLECs SWBT 40.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 8.0 1 S e
0 n/a 2372 Base <10} | 300 { e
2 955 26.44 Base < 10, . N Teel .
8 6.55 34.79 Base<10f | 250 ¢-- TR R
13 472 26.12 -1, 2001 ;
21 7.87 31.58 2. ——All CLECs
14 6.52 33.56 -2.08] | 15.0 ﬁ
27 344 28.60 -3, 1001 L
19 7.16 26.96 2
28 476 24.27 -2. s.0 4
1 5.82 24.24 . o
o — — ‘
16 12.15 24.91 -1.48} -
2 &8 38 3 83 8 8 8 83 8 & 8
. 27 9.15 28.17 -2. r’ L 1 O O ) 2 =
- rm———— - e e - LE Sﬂ 2- g _:’ 3 ‘:(; cz 8 Z° § %,
{ 12Mo. Toral] I 186 | 676] 2807
5.0 0B Loop With Test Accéss
All CLECs SWBT 45.0
# Trouble Mean Time Mean Time Z-Value 40.0 +
Reports to Restore 10 Restore B N
1 468 40.01 Base <10} | 3501 N
3 296 24.02 Base<10l{ 300}
0 na 42.16 Base < 10| "
0 na 25.78 Base<10)| 01 ¥ " ce-.<.SWBT ]
1 432 16.07 Base <10} | 200 { S —e—anciecs |
1 9.05 19.07 Base<10f| } SRS —_—
5 6.37 578 Base < 10] )
8 423 751 Base<10f| 100 T
2 226 5.68 Base<10| | 50 ¢
T 579 5.49 0.17 o \
0. >— e —t
5 7.25 6.30 Base < 10}
8 2 8 8 8 8 8 8 8 8 8 8
13 4.61 5.6 -0.55§ é S é‘ %, g 3 ,_'3,, é 5 é g 5
oo e 3 g
50| 5.14 | 19.14 }- - = = - < @ = o =
. -
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Mean Time to Restore (Hours) - Dispatch 1
BRI Loop with Test Access — y —
Measurement All CLECs SWBT 20.0
No. 67 # Trouble | Mean Time | Mean Time Z-value 1801
Reponts to Restore to Restore
0 n/a n/a Base<10] | 180T
0 va na Base <10} | 1401
0 na na Base <10 [ 120
0o na na Base < 10 wodt v e SWBT |
] na na Base < 10 ~—@— AlICLECs |
) na wa Base<10] | 5°
0 nja 12.87 Base<10]| 601
0 na 7.10 Base<10f | 4.0 -
3 262 6.89 Base<10] | .01 ;
13 491 5.46 -0.35) 00 DTN 4" N . ‘
bod A S %Wl % 8 388% 3888 888 8
- - -] = 1 2= [ = = [=] a2 S > (4 (=
- . r—— 4 g 2 & 3 3 35 o 8 & @2 3
72 11.33] 501} = « @ z o
- p—
ISDN BRI Port -
All CLECs SWBT 14.0
# Trouble Mean Time | Mean Time Z-Value 5
Reports to Restore to Restore 12.0 + o
0 n/a na Base < 10 Y
o rval wa Base <10} | 1001 Do .
0 na na Base<tof| . | KN
0 na nva Base < 10] ; .. . *
) wa na Base <10|1 g0 | : R
0 na na Base < 10 N N
o na 12.87 Base<10}] 40} .
0 a 7.10 Base < 10|
0 na 6.89 Base<10f|{ 20T :
0 na 5.46 Base < 10/ 0o DR A DN
. " s20f Bae<lf] g 2 2 g 2 3 3 8 8 8 8 8
a 7.07 Base < 10 A < < O X o A = < . 2
o e 2 2378535 583 8 &
o] wa 5.01 1 = < z2 o
DS1 Loop With Test Access
All CLECs SWBT 45.0
# Trouble Mean Twne Mean Time Z-Value 4004 A
Reporis to Restore to Restore o
0 na 2337 Base<10f{ 35.0 T SN
2 1.69 31.15 Base<10l! 3001 -\
2 753 16.50 Base < 10 o e .
5 191 25.94 Base<tof| Z°F . v .
5 5.35 27.43 Base <10] | 200 } R -sweT ]
10 11.12 42.21 osft | —4—AICLECs | |
5 843 6.05 Base < 10 .
8 393 5.54 Base <10} } 100 1 .
6 3.25 413 Base<10}] 5q + NG 4
5 278 274 Base < 10| oo 3 ] anandl
. o Sl i 2 32 3 2 8 3 3 8 8 8 8
! <1 4 & & 5 &£ 3 & & 5 3 g £
: : 2 8 2532588 3 &8 3%
65 | 18 17.72 |
DS1 Dedicated Transport
All CLECs ~SWBT 45.0
# Trouble Mean Time Mean Time Z-Value 00+ A
Reports to Restore to Restore L
Feb- 0 n/a 23.37 Base<10{] 350 T SN
Mar-99 o na 3115 Base<10}{ 3004 .o S
Apr- 0 na 16,59 Base < 10 R el
May- 0 na 25.94 Base<t0}] Z0F ./ .
Jun- 1 315 27.43 Base <10} | 200 } P A -SWBT |
Jul- 0 nia 4221 Base<10f! . | —#—AICLECs |
Aug- 0 wa 6.05 Base <10} | o | .
Sep- ] nva 5.54 Base <10}{ 100 1
Oct-99) 0 wa 413 Base<10{|{ sg ] teeell
Nov-99) 0 na 274 Base < 10| 00 A A Tt
e . i ja2f  Bae<if) g 9 2 2 2 82 3 2 8 3 2 8
« . ssal Bwectd) ¢ 5 5 5 L3 8 g% i 8
[ 12 Mo Totall | 1 3.15] 17.72} L 2 < = 5 < @ z o =




PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
- Mean Time to Restore (Hours) - Dispatch
BRI Loop with 7 st Access 0 —
Measurement All CLECs SWBT 9.0
No. 67 # Trouble Mean Time Mean Time Z-Value 8.0 +
Reports to Restore to Restore
0 na na Base < 10| | 7.0 |
0 na na Base<10§ | g0 1
0 nfa na Base < 10}
0 n/a na Base <10] | >0 7 eue-.-SWBT
1 337 na Base < 10} | 4.0 1 ~—&— All CLECs
1 2383 na Base <10} | , . |
0 wa 5.09 Base < 10} :
3 3.07 5.38 Base <10} | 201
7 519 538 Base < 10 1_01
7 6.13 5.62 Base < 10 L A o
2 ok 478 ";j “S 8 3 8 2 2 8 ¢ 3 8 3 8
i 54 7.77 _‘_4t31 4.39] | _g 5 5 é‘ § = ? g_ o é g 5
i w = L4 = S = < o 8 = o =
6.0
# Trouble Mean Time Mean Time Z-Value i et - “‘
Reports to Restore 1o Restore 504 ;7 .
0 na na Base < 10} ; A
o n/a na Base<10)| 404
Y n/a na Base < 10 ! i
0 n/a n/a Base < 10] 304 N S
) na n/a Base < 10} L T SWBT
0 wa n/a Base<10f{ , | ! ——®—All CLEGs
(¢} n/a 5.09 Base < 1] ;
0 na 5.38 Base<t0f| i '
0 na 5.38 Base < 10] ’ )
1] n/al 5.62 Base < 104 00 N A DN
0 a 479 Bwe<lll U9 2 2 2 2 3 8 8 8 3 3 8
Vo __na 4.31 Base < 10] % = & é‘ g 3 g, g 8— % 3 s
[Ti2mo. Toall{ o] " wa) 6al)] L2 < 2 S T ° = ° -
DS1 Loop With Test Access ‘ E
Al CLECs SWBT 100.0 1
# Trouble Mean Time Mean Time Z-Value 90.0
Reports to Restore 1o Restore .
Feb- " 457 37.98 Base<iof| 07 S
Mar-99 1 3.10 20.61 Base <10} | 700 ST
Apr-99| 3 2.68 55.03 Base <10}| 60,01 7 |
May- 1 1.90 64.30 Base<10f] o | A
Jun- 2 4.51 67.68 Base < 10} . . :
Ju-99 7 391 85.76 Base<t0f| ©°F : | ——&—ANCLECs
Aug- 5 357 3.84 Base<tol| 3001 .
Sep- 8 2,03 272 Base<10}| 2004 - B
Oct-99 8 345 278 Base<10f| 0. | .
Nov-99 6 27 2.77 Base < 10} 1W}
Dec-99 1 292 285 °"“i P EEEEEEEREEEEERE
: Janm ‘ 9 5.25*‘\ 232 Base < 10| ‘.é, 2 § % S ;__:‘ g, é‘ g' é é é
{ 12 Mo. Total} | 67| 3.37r 3084} - 7 w = = 5 < o 2 a =
DS1 Dedicated Transport
AW CLECs SWBT 100.0
# Trouble Mean Time Mean Time Z-Vaiue 90.0
Reports to Restore to Restore S
Feb- 0 na 37.98 Base<10]| 2007 R
Mar-99) 0 na 20.61 Base<10{| 7001 I
Apr-99 0 na 55.08 Base<10|| 600 L s .
May-95 0 na 64.30 Base<10f] o o) e -
Jun-99 0 na 67.68 Base < 10| ’ s [ SwBT
Jukog 0 n/a 85.76 Base<t0f] **°F 1 |—&——All CLECs
Aug- 0 na 3.84 Base <10}| 3001 NS B
Sep- 0 na 272 Base<1o}] 2004 7 B
Oct-99 0 na 278 Base<iof] oo} .
Nov-99) 0 na 2.77 Base < 10 1 e m e e e acos s
e TR T EEEEEEEE
| mel 22l Peecidl| 2% 3553 %3 i3
[z Mo toa] [ 0 wa | 30384] ' -z = <@ = -




PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Houston
Mean Time to Restore (Hours) - Dispatch
BRI Loop with Test Access '
Measurement All CLECs SWBT 35.0
No. 67 ¥ Trouble Mean Time | Mean Time Z-Value
Reports to Restore to Restore 30.0
0 n/a n/a Base < 10|
0 n/a na Base <10} | 220
0 na na Base<10f | . |
0 n/a na Base < 10} |
0 wa na Base<10} | 4501
o wa wa Base < 10| 4
0 na 3035 Base <10{ | 100} t
0 wa 22.80 Base < 10] |
3 6.01 13.67 Base < 10| | 50
16 7.61 714 0.0} 00 L
51 7.20 5.66 1.5'.'k ; 2 2 3 2 8
__ sl s S8 el 45 ;o3 %
T 12 wo. Total] | 155 11.08] 3247 L2 = -
1SON BRI Port
Al CLECS SWBT 35.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 30.0 1 I
0 n/a wa Base < 10 R
0 na wa Base <10f{ 2507 PN
9 na na Base < 10 200 1 :
0 na na Base < 10 : . ,
0 na wa|  Base<i0{{ 4501 ; U I SWeT |
) A na Base < 10| ; - [——— All CLECs ;
0 nal 30,35 Base < 10| | 100 { :
0 n/a 22.80 Base < 10} ; N.
0 na 1367 Base<10f| 5071 :
[ n/a| 714 Base < 10 00 A 4 P
0 o 5861  Base<ih 2 23 38 2 2 2 82 8 8 8 8
0 n/a 5.90 Base < 10 & L & A E 2 & a4 & q S &
£ 82553532 88% 2 s {
o] n/a| 32.47 | P = |
DS1 Loop With Test Acoess ]
Al CLECs SWEBT 70.0
# Trouble Mean Time Mean Time Z-Value -
Reports 1o Restore to Restore 60.0 1 R
Feb- 0 na 16.80 Base < 10} el '.
Mar-99f. 0 wa 55.13 Base<t0}] 5001 . 7 |
Apr-99) 1 10.25 50.65 Base<10]| o/
May-99 [ na 63.90 Base < 10 : ' s
Jun-99 2 417 57.26 Base < 10| | 5001 P SWBT |
Juk99 1 303 37.46 Base < 10 ; | ——&—AICLECs
Aug- 3 15.52 3.1 Base <10} | 200 { B
Sep- 0 wa 16.32 Base < 10
Oct-99] 3 6.62 3.76 Base <10} ] 100 1
Nov-99| 5 2.74 4.00 Base < 10 00 —~¥ - -
Dec-99 1 6.98 269 5:27) 2 2 2 2 3 8 2 8 2 8 8 8
Jan-00 10 7.86 3.13 4.52 & = & Lo 3 g, & 3 3 =
: P 2% f 3337588588
112 Mo. Total} 36 | 7.14 31.56 |
DS1 Dedicated Transport
All CLECs SWBT 70.0
# Trouble Mean Time Mean Time Z-Value -,
Reports to Restore 1o Restore 60.0 1 R
Feb- o wa 16.80 Base < 10 e i
Mar-99 0 na 55.13 Base<tof| 00T - °
Apr-991 0 na 50.65 Base<10{} | .
May- 0 na 63.90 Base < 10 : T : (
Jun-99 0 va 57.26 Base <10f | 300 1. O iﬂngECs ,
Juk- 0 na 37.46 Base < 10j ; \ —
Aug- 2 13.57 3.11 Base <10} | 200 }
Sep-991 0 na 16.32 Base < 10| .
Oct-09} ) na 376 Base <10f{ 100} N
Now- 1 093 400 Base<toll L . b P |
Dec-99 0 na 269 Base < 10| 2 3 2 8 2 2 2 8 3 2 8 8
Jan-00 3 458 ! 3.13 Base < 10} _g & ‘%. 5 e g, g .8_ 3 g é
- L =2 < =2 S5 ° &a& o 2 o =
| 12Mo. Total { 6| 697| 31.56 |
- S —
271 - No. 67b




PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) South Texas
Mean Time to Restore (Hours) - Dispatch 1
BRI Loop with T est Access / 1
Measurement |- All CLECs SWBT 20.0
No. 67 # Trouble Mean Time Mean Time Z-Valye 18.0 4
Reports to Restore to Restore ;
0 na n/a Base < 10, 16.0 1
) wa na Base < 10}.| 1401
2 4.70 na Base <10} 12.0 ¢+
0 n/a na Base < 10} | 10.0 seea.<SWBT H
0 na na Base < 10} Rl ) [ —ANCLECs:
1 073 wva Base <10y | 0] :
2 1.40 6.15 Base<10}i 6.0 e
0 n/a 9.07 Base < 10 40 +
0 na 6.63 Base<10f| , * :
0 wa 9.14 Base < 10) 00 ‘A _ ‘
: e B =<l 82 3 38 38 38 8 8 8 8 8 8
i 5 8.36 _5.92 Base<10% 2 5 5 3 £ 3 2 & 5 3 § ¢
e “ S : w >3 L = 35 = < (S 8 2 o =
1 12 Mo. Totall 17] 990] 6.17)
1ISDN BRI Port
Al CLECs SWBT 10.0
# Trouble Mean Time Mean Time Z-Value | g0 { .
Reports to Restore 10 Restore S S
Fob- ) na na Base<10]| 501 SN
Mar-99]; o na va Base<10f|{ 707 s
Apr-99} 1 0 n/al na Base < 10} 6.0 TL ! .
May-99) [} wal n/a Base < 10}" so0l : .. :
Jun-g9} ] 0 wa n/a Base < 10 L A SWeT
0 wa va Base<10}] 407 ! —&—AIICLECs | ||
0 n/a 6.15 Base<10}{ 3.07 ‘.'
0 na 9.07 Base<10f] 20 !
0 wa 6.63 Base <1 10 1 :
) na 9.14 Base < 10§ 0o P
0 wa 5.25 Base < 10§ > o o o o o o é e
° ] n,‘ar'——_?‘ﬂ w = = = a o0 -4 a =1
DS1 Loop With Test Access , ]
ANl CLECs SWBT 80.0
# Trouble Mean Time Mean Time Z-Value 3
Reports to Restore 1o Restore 700 1 H
2 458 74.94 Base <101 goo |-
5 276 23.29 Base < 10} B
3 2,08 2038 Base<10f| 5007
5 247 38.08 Base<10f] 400l & i
5 5.57 4378 Base < 10} ] . e . ------SWBT 1
1 6.20 10.53 oesf{ 3004 —&— Al CLECs f
10 5.24 3.74 A1 § IPUR LT
1 7.19 7.06 0.03 .
6 3.32 3.27 Base < 10§ | 10.0 |
8 4.65 377 Base < 1 00 L ‘ e
s 557 ay Bee<ll "2 2 2 3 8 2 2 8 % % 3 S
el exl 3% L s 5 5 3 £ 3 2 & % 5 3 £
- L = « 35 S 2 g o © =z a -
86 | 5.06 2121
DS1 Dedicated Transport
All CLECs SWBT 80.0
# Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore 700 1
0 wa 74.94 Base<10f | gpo "
] na 23.29 Base < 10 \
0 na 2038 Base <10} | 5001 *
0 na 38.08 Base < 10} i Lot
0 na 4378 Base < 10 4001 | O swet |H
0 na 1053 Base <10} | 30.0 | \ . —&—All CLECs
0 n/a 374 Base < 10] el .
0 na 7.06 pase<10]] 00T ’ | f?
0 na 327 Base <10} 10.0 T . i
0 na 377 Base < 10§ 0o P :AA;‘
o e ser| meug| 8 8888883828388 zs
— e v s & 2 & 3 3 3 & 8 3 2 &
o] nal 21.21) L= = = <« @ 2 o = }h
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Mean Time to Restore (Hours) - Dispatch
ISDN - PRI
Measurement All CLECs SWBT 14.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports 10 Restore 1o Restore 12.0 | N
0 na /a Base < 10) N
) na nal  Base<to] | 1007 :
o na nfa Base < 10 s0d N )
0 n/a n/a Base < 10| : ‘.‘ [ T SWBT f
0 na na Base <10} | g0l : ; ——AllCLECs
0 wa wa|  Base<10 ! . -
0 na 825 Base<10| | 4.0 ;
0 na 814 Base < 10 : ~
0 n/a 5.83 Base<10] | 20 ;
0 n/a 3.22 Base < 10| 00 A - o
0 i 3171 Base<io $ 2 3 3 3 3 3 % 8 8 3 8
0 n/a 13.19 Base < 10 _g L s ‘%, § _3, g, g .8. é g g
o] wa | 5.01 ] L =2 < 2 5 < @ 2 o =
Digital Subscriber Line (DSL)
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-Value
Repors to Restore to Restore
20014
15.0 1
4
100 ¢+
Sep-98{ ] na 522 Base<10{{ 50 4
Oct-99) 5 9.59 487 Base < 10
Nov-99 8 20.23 482 Base < 10 00
Dec-99) 14 6.97 5.25 1.47] - —— g
Jan-oolf 14 14.10 4.94 834 g 8 § 3 2
I 12mo. Totalhd . 41] 12.31] 5.0t} & 8 2 8 3
Analog Trunk Port
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-Value N
Reports 10 Restore to Restore RN
0 n/a 14.96 Base<10]| 00T .- RO,
0 na 19.54 Base < 10 R A
0 na 15.28 Base <10} 15.0 }° s
0 na 22.14 Base < 10] K
0 na 17.44 Base < 10 -ee---SWBT |
0 wa 20.04 Base <10f | 100 —®—AICLECs |
0 n/a 11.49 Base < 10 .. .
o wa 7.54 Base <10l { 50 ¢
0 wva 6.45 Base < 10)
0 wa 575 Base < 10| Y U
0 o) s72| Bae<i0ll e 2 2 3 3 3 2 3 3 3 3 S
0 na 6.60 Base < 10 s = & L E 2 g a = 3 , &
: s £ 283335882 38 s
{ o] a 13.74 | - = <
- .
Subtending Digital Direct Combination T runks
All CLECs SWBT 250
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 200 | N
Feb- [] na 14.96 Base < 10] - R K L
Mar-99 0 na 19.54 Base < 10 Lol AR
Apr-99 0 n/a 15.28 Base<10{1 150 } |
May-99 0 n/a 2214 Base < 10| ————
Jun-99 0 na 17.44 Base < 10 ~ ) swet
Jul-99 o na 20.04 Base <10| | 1001 &L&E
Aug- 0 na 11.49 Base < 10 .
Sep- 0 na 7.54 Base < 10| Y )
Oct-99) 0 na 6.45 Base < 10
Nov-99] | o na 5.75 Base < 10| Y U
Dec-99}] 0 wa 572 Base < 10| 2 2 2 2 2 2 2 2 8 2 2 8
ng_nm _ 0 na 6.60 Base < 10! _g - ;, § ._5, :g.,, F..P g é g g
[z Mo ol o] wal 1374] e < ° = e "

271 - No. 67¢




PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Mean Time to Restore (Hours) - Dispatch |
ISDN - PRI ] ' '
Measurememnt All CLECs SWBT 7.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore | 604
0 na na Base < 10} -
0 n/a va Base<10f | 307
[ na wa Base < 10| a0l . ‘\\__'
0 na na Base < 10, | e - SWBT
o na n/a Base<10{ | 30| —e—AllCLECS
1 6.43 a Base < 10
1 5.17 453 Base<10{ | 2.0
0 na 429 Base < 10/ {
) na 367 Base<10] | 107 ;
0 na 5.29 Base < 10 00 L ;' ‘ L
0 na 7] Bae<l 2 2 3 8 3 3 3 $ % 8 3 8
- 0» na 417 Base < 1 % % £ % g i g, é 5 ;’, F'.’, ‘:E
- - : w = < = S -4 @ o =z o =
2] 5.80 631}
Digital Subscriber Line (DSL)
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time 2Z-Value i
Reports to Restore to Restore
20.0 |
15.0
Joeen- SWBT |
10.0 | —e—mictecs |
0 na 4.85 Base<10}! 50 |
2 14.61 713 Base < 10}
6 9.83 7.33 Base < 10 o0 o N . ‘
31 15.68 5.23 7.02 - b ——
- 19.42 6.17 3.6 éﬁ g § g 2
7 1691 | 631} @ = o =
Analog Trunk Port -
All CLECs SWBT 12.0
# Trouble Mean Time Mean Time Z-Value »
Reports to Restore to Restore 10.0 L R
] n/a 517 Base < 10 L
0 wa 5.86 Base<10}| g0 )
0 n/a 4.56 Base < 10 ;
0 na 5.58 Base<10[{ o b : L R S :’
0 na 10.79 Base <1 oLl
0 na 6.81 Base<10]| 4 s | —@——ANCLECs | |
0 n/a 420 Base < 10
1 0.08 3.81 Base < 10 20 J
0 n/a 4.87 Base < 10} ’
2 5.63 433 Base < 10} 0o o
0 wa 3.98 Base < 10) : o o o o o o
o] na 353 Base < 10) g z § ‘% 2 ;’ %,
[ 12m0_ Total 3] 378 ] 571] e = < =z 3 <
Subtending Digital Direct Combination Trunks
All CLECs SWBT 12.0
# Trouble Mean Time Mean Time Z-Value »
Reports 10 Restore 10 Restore 10.0 l N
Feb- 4} n/a 5.17 Base < 10 :
Mar-991 0 na 5.86 Base < 10 80} '
Apr-99) 0 n/a 456 Base < 10 ; X
May-99f 0 na 5.58 Base < 10 60t .. N O [ SweT
Jun-99 0 na 10.79 Base < 10 oL !
Jul-99) 1 213 6.81 Base<10f| , | T | ——@——ANCLECs |
Aug- 1 6.47 420 Base < 10 -
Sep- 0 na 3.81 Base < 10 20 L F.,
Oct-99 0 va 4.87 Base < 10]
Nov-99 0 na 433 Base < 10} 00 R o L
Dec-99 0 v 98| Bawe<l)| T'a 2 2 8 3 3 2 3 8 § § 8
‘ Jan-00! 0 na 3.53 Base < 10 g é & ;,,, 5 3 g, é pot é g &
F - L 3 4 5= S 2 & o 8 2 8 =
1 12 Mo Total] 2 430} 5.71]
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

January 2000

Houston

Mean Time to Restore {Hours) - Dispatch

ISDN - PRI
Measurement All CLECs SWEBT 25.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore
Feb-QQl ) wa wa|  Base<10}| 2°° A
Mar-99 0 na n/a Base < 10, . %
Apr-98| 0 na wa Base<10| | 1501 H
May-991 0 na va Base < 10 N P SWBT
Jun-99 o na na Base < 10 Do —e—AICLECS
Jul-98 0 wa wa|  Base<to| | O°T oo
Aug-99} 0 wa 20.12 Base < 10 : |
Sep-:ﬂ 0 /a 5.86 Base <10} | 50| : ..
Oct-99 0 na 3.25 Base < 10 : L
Nov-99) 0 na 3.08 Base < 10] 00 bt 4 .
Dec-99) 0 wa 355 Base < 10} - > o o o o o 2 o o o
___Jan00}; 0 na 2.98 Base < 10) 2 § e ; %’ g g, E § g 3 2
[ 12 ™o, Toal} o] wa ] 32.47 ] e 2 € 2 5 < ® 0 z a 5
Digital Subscriber Line (DSL)
All CLECs SWBT 140.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1200 ¢
100.0
80.0
60.0 4
40.0 4
Sep- 0 n/a 54.66 Base < 10|
Oct- 1 130.28 32.86 Base<10j] 20071
Nov-99 7 5.20 28.05 Base < 10
Dec-99} 29 14.01 25.64 s8] 00 e
Jan-00 58 13.10 15.27 0.94 g 2 8 8 8 1
e $ %5 5 8 § ]
Temotaad]  85] 14.03 | 32.47 s © 2 5 5 |
Analog Trunk Port
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-value
Reports to Restore to Restore Y
Foo-99 0 wa 9.69 Base<t0|| 00T ..
Mar-99 o wa 20.01 Base < 10 ;7
Apr- 0 na 18.17 Base<10§| 150+ - A
May- 0 na 23.51 Base < 10 ’ el
Jun-g9f 0 va 1217 Base < 10| ) ’ N REREER SWBT ‘
Juk99 0 na 15.24 Base<t1of| 1997 [T—#—AWCLECs |
Aug-99 0 na 7.80 Base < 10
Sep-9¢)| 0 n/a 772 Base<10{| s04 e
Oct-99 0 wa 4.90 Base < 10
Nov-99 0 wa 5.22 Base < 10 oo o
Dec:99 0 e 509 Base<ig 2 2 2 32 2 3 8 % 8 8 8 3
Jan-00! 0 na 5.35 Base <10 &8 5 £ > & 3 & 4 5 3 o £
— = - e = < 2 3 5 2 8§ 0 2 88 3
| 12mo. Toalf| o] na | 12.05 |
Subtending Digital Direct Combination Trunks
All CLECs SWBT 250
# Trouble Mean Time Mean Time Z-value s
Reports 10 Restore 10 Restore %
Feb- 0 wa 969 Base<to|| 2001 ..
Mar-99! o] nfa 20.01 Base < 10 N
Apr-99) ] na 18.17 Base <10f | 1501 . PO
May-99| 0 na 23.51 Base < 10 K Lo ,“
99 0 na 1217 Base < 10 : ’ S T e swer
Juk9g) 0 wa 15.24 Base<10f | 007 ——®—AiICLECS
Aug- 0 na 7.80 Base < 10| T
Sep-! 0 na 7.72 Base < 10| 50 4 RS il
Oct-99| 0 na 4.90 Base < 10
Nov-99} 1 0 na 5.22 Base < 10 00 N
D”“'”L 0 a 509 Bee<i)} g 2 2 2 2 3 8 8 8 § 8§ 8
‘Jan—oo 0 n{a 5.35 Base < 10| ééé%‘%ég’.‘}éégé
- - - e = 4 5 35 2 g & 8 2 o =
[z mo. Toat{ of wa | 12.065 |
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundied Network Elements (UNE) South Texas
Mean Time to Restore (Hours) - Dispatch
ISDN - PRI
Measurement All CLECs SWBT 200
No. 67 # Trouble Mean Time Mean Time Z-Value 18.0 .
Repons to Restore to Restore K
Feb- 0 na waj Base<10]| 80T o
Mar-99 o na n/a Base <10} | 140 CoN
Apr-99) o na na Base <10 | 12.0 4 P
May-99) 0 na wa|  Base<10| | ;00 S SWBT |
Jun-99) 0 wa n/aj Base < 10 N " ] [—&—AlCLECs
Jut-99 0 na na gase<10] | 897 : '\ - s
Aug-99 0 na 17.74 Base <10} | 601 s R
Sep-99 0 nia 5.62 Base<10| | 40 4 : T R
Oct-99 ) na 473 Base<10] | . :
Nov-99 ¢} n/a 7.41 Base < 10)] 00 L 4 L
b X val  ae| o] 3 888888888 88
- s : 5 £ 2 § 5 3 5 8 8 3 B §
[Tiamo ol 0] a 617 ) o= z - < @ = a
Digital Subscriber Line (DSL)
All CLECs SWBT 80
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 707 .
604 SN s
5.0 4 .
a0r <o << SWBT
30+ —— Al CLECs
Sep- 0 wa 5.97 Base<10]| 2° 71
Oct-99 ) wa 6.75 Base<10|{ 10}
Nov-39 4] n/a 498 Base < 10|
Dec-29 0 wa 667 Base < 10f | 00— * —t
Jai 0 n/a 620 Base < 10] g § 2 % §
[ 12 Mo. Totall o] na | 6.17 | g 8 2 8 3
Analog Trunk Port
All CLECs SWBT 45.0
# Trouble Mean Time Mean Time Z-Value 40.0 'v‘_
Reports to Restore to Restore 3 " K Y
Feb-99{ 0 na 40.01 Base<10}| 3801
Mar-99f 0 na 24.02 Base <10} | 45,4 :
Apr-99 0 va 42.16 Base < 10 e R
May-99} 0 wa 25.78 Base <10} | 250 v
Jun-09f’ 0 na 16.07 Base <10} { 20.0 S S Swer !
99 o v|  wor| ease<tol| | et [—e—maiecs |
Aug- 0 na 5.78 Base < 10
Sep- 0 na 751 Base < 10| { 10.0 1 R |
Oct-99 o n/a 5.68 Base<10}| g5 | ERRARE R S g
Nov-99] ] 0 n/a 5.49 Base < 10| 00 o o /
Dec-99 1 5.68 6.30 Base < 10| e o o o o o o o o o
Jan-00 2 7.99 5.65 Base < 10} by ?.; § k4 gcz 2 §, § % 2 2 §
P = < 2 3 > 2 & o 2 & S
2o Toa [ 3] 7.22] 19.14] - =
Subtending Digitat Direct Combination Trunks
All CLECs SWBT 450
# Trouble Mean Time Mean Time Z-Value 40.0 | ’:“
Reports 10 Restote to Restore . : '
0 n/a 40.01 Base <10|{ 35.0 1 KR
0 na 24.02 Base<10{| 490 ~
0 na 42.16 Base < 10 L "
0 na 25.78 Base < 10f | 2501 v ——e e
0 wa 16.07 Base < 10j{ 20.0 4 I N swer
0 wa 19.07 Base<t0l| . | et ——&-—AUCLEGs |
o na 578 Base < 10|
0 wa 7.51 Base <10} | 100 T L
0 na 5.68 Base<10}| 50 P L
0 wa 5.49 Base < 10| 00 L
o val  ses| emecd| 33 8838888888 |
—— - s & & & 3 3 3 o 8 2 2 &
I o] wa ] 19.14) L =< 2 03 < @ 2 o6 = ﬁ
¢ |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Central / West Texas

Mean Time 4: Restore (Hours) - Dispatch
DS3 Dedicated Transport ] ’
Measurement All CLECs SWBT 450
No. 67 # Trouble Mean Time Mean Time Z-Value 400
Raports to Restore to Restore
0 n/a 4.60 Base < 10 35.0 1
[ nia n/a Base <10} | 390
0 na 3.20 Base < 10 W
o na 410 Base < 10} { 257 se---SWBT
0 na 13.26 Base < 10} | 20.0 —— Al GLECs ;
0 na 9.59 Base<10] | . |
) na 21.85 Base < 10} ' ..
0 na 40.50 Base <10} | 10.0 1
0 a wa Base<10} | 501
0 na 351 Base < 10} : 00 J
o na 7.75 Base <10} | o
1 0.78 n/a Base < 10f : § 2 % i % 8 S>i % §
- - - pe— - : K g 3 : 2 8 s 2 5
1 0.78 1209} = <
WE—
— Dark Fiber
All CLECs SWBT 45.0
# Trouble Mean Time | Mean Time 2-Value 00}
Reports 10 Restore 10 Restore
Feb- 0 na 460 Base < 10{ | 350 1 ‘u
Mar-99 0 na wa Base <10 39 | R ~
Apr. 0 n/a 3.20 Base < 10| g R
May- 0 na 410 Base <10{| 20T S - owetr
Jun- ° nfa 13.26 Base < 10} | 200 A . o— All CLECs
Jul-99 0 na 9.59 Base <101 ..o | K ‘._
Aug- 1 7.45 21.85 Base < 10, . '
Sep- 0 wa 40.50 Base< 10} 100 T R B
Oct-99 0 na wa Base<10]] 50| /\ :
Nov-99) 1 258 3.51 Base<iofy o T, N X )
] Sl el ] 8 8 g 8 3888 |
: = v 8 5 § 3 5 5 § &
[T12mo. Tomd [ 6 901 12.08 |- - = B e -
Analog Line Port
All CLECs SWBT 35.0 H
# Trouble Mean Time Mean Time Z-Value ]
Reports to Restore to Restore 30.0 1
Feb-! 0 n/a 14.96 Base < 10}
Mar- 0 wa 19.54 Base <10} | 307
Apr-99 0 na 15.28 Base<10f| . o1 .
May- 0 na 2214 Base < 10 :
N A O B PR SWBT |
Jun- 0 n/a 17.44 Base < 10 15.0 4° All CLECs ;
Jul-99 ) wa 20.04 Base < 10| [—@—ANCLECs
Aug-99 [} na 11.49 Base <10§} 10.0 1+
Sep-99{ | 0 na 7.54 Base < 10} ]
Oct-99 3 12.71 6.45 Base<10}| 507
Nov-99/ 5 9.29 5.75 Base < 10 N R
EJ)ec-99 ; 1 32.45 5.72 Base < 10 2 2 2 2 2 2 B 3
] an-00; 1 3.88 6.60 Base < 10/ P P - Z
b - - - s © a [ S 3 3 ] S
[T12Mo. o 10] 12.09] 13.74 ] - = = - < @ ”
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Mean Time to Restore (Hours) - Dispatch
DS3 Dedicated Transport
Measurement All CLECs SWBT 120.0 ]
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore 100.0 4 . H
¢ na 5.76 Base < 10} o
0 na wa Base<10} | g0l
0 na 4.02 Base < 10 Dot ‘
0 na 2.90 Base < 10| 60.0 4 L R SWBT |
0 n/a 100.48 Base < 10 Do ——All CLECs | |}
0 na 226 Base<10] | .. |
0 na 6.33 Base < 10| : .
0 na 3.85 Base < 10| J L
20.0 1 . .
0 va 0.63 Base < 10 K \
0 na 122 Base < 10 Vel ..
0 wa wa Base < 101 o.om -g;fi O s Pa”
& &8 8 8 8 8 8 8 8 8 8 8§
0 na 9.20 Base < 10 A A & 4002 L & & & L 8 E
- = ! e 2 &2 8§ 33 2 8 8 &2 &8 s
I 12 Mo. Total | ol wal 19.38 |
e
Dark Fiber B
Al CLECs SWBT 120.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100.0 4 .
Feb- 0 na 5.76 Base < 1j a
Mar-99 o n/a n/a Base <1 80.0 4+ .: '-_
Apr-99) 0 na 4.02 Base < 10 r ]
May-99| 0 va 9.90 Base<10]1 o ol | - -swer |
Jun-98} 0 n/a 100.48 Base < 10| oo &— AllCLECs | |
Juk99 0 wa 2.26 Base<10] | o 4 PN
Aug- 0 na 6.33 Base < 10| ) Y ;
Sep- 0 na 3.85 Base < 10 : ! ﬂ
Oct-99 0 na 063 Base<10]| 200 ;! . ]
Nov-99| 0 n/a 122 Base < 10) 00 4220 AJ et
Decr99) 0 a ma)  Base<iO 2 33 3838 8 8 83 8 8 8 8
o 0 L a0l eeectol)l  § 3 33 S LE 3§
[ 12 Mo. Totaf | o] wa | 19.38 ] LoF T 2 05 < @ £ a8 = J
Analog Line Port
All CLECs SWBT 120 ]
#Trouble | MeanTime | Mean Time Z-Value s 1
Reports to Restore to Restore 10.0 4 K
Feb-99 0 na 5.17 Base < 10] soN
Mar- 0 wa 5.86 Base<10}| gol SN
Apr- 0 n/a 4.56 Base < 10| : %
May- 0 wa 5.58 Base<10]| ool ; s
Jun-99f. 0 va 10.79 Base < 10 ST Lt B ! :
Juk-99 0 na 681 Base <10} | T [T ANCLECs
Aug-! 0 n/a 420 Base < 10 "
Sep- 0 na 381 Base < 10|
Oct-99 1 2.37 487 Base<t0]] 2°7
Nov-99{ | 1 0.47 433 Base < 10 0.0 L ) )
Dec-99 0 e 3981 Base<iy 2 2 2 % 3 8 8 3 8 8 8 8
Jan-00 0 na 3.53 Base < 10| A £ & & & L H s & 34 E
: ¢ 22 £33 32 86 28 S
{120 Totad | 2] 142 5.71] =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Houston
Mean Time to Restore (Hours) - Dispatch
DS3 Dedicated Transport ' —
Measurement All CLECs SWBT 45.0
No. 67 # Trouble Mean Time Mean Time Z-Value 20,0 *
Reports 1o Restore to Restore ' L ’
0 n/a 21.61 Base < 10| | 35.0 . :
0 na 2.96 Base <10} 3901 N
o n/a 5.98 Base < 10} : oo
0 na 8.12 Base <10} | 250 . SWeT
0 na 377 Base <10} | 20.0 } TN ——@— Al CLECs | |
0 n/a 39.62 Base <10} [ o0 1" : \
2 5.96 1.68 Base<10] | | N .
1 0.15 1.05 Base<10f [ 1001 . s
0 na 6.26 Base<10f| 50 + ..-77 el )
1 10.93 9.84 Base < 10 00 IR o
0 na 7.05 Base<10f | o o o o o - o
< 2 2 8 3 8 % 8 8 8 8 8 8
L’__ 0 n/a 6.29 Base < 10} | 2 [ %. g < g g_ g % g s
- e & B 3 2
[ 12 Mo, Tol | 4] 5.75 14.94 ) - = - < @ = N
s Dark Fiber
All CLECs SWBT 45.0
# Trouble Mean Time Mean Time Z-Value 40.0 +
Reports 1o Restore to Restore T " {
0 na 21.61 Base <10} | 350 T X
[ n/a 296 Base < 10} | 30,0 | Do
0 na 5.98 Base < 10| 250 | DN
.0 R
0 na 8.12 Base < 104 4 R R SwBT |
0 wa 377 Base < 10} 200 } DN —— AN CLECs |
0 na 39.62 Base < 10 150 4° : . ’
0 n/a 1.68 Base < 10 B I : .
0 na 1.05 Base<10j| 1001 ° . . Lot
0 wa 6.26 Base<10f| 5 {
0 n/a 9.84 Base < 10] 00 ; - o I
0 na 7.05 Base < 10 - IO
: & 8 88 8 38 8 8 8 8 8 8§
[ n/a 6.29 Base < 104 4 & £ 4 & £ & & 3§ 3 &
~ : 2 £ 2 537583 8%
1 12 Mo. Total} o] nva | 14.94 ]
Line Port
All CLECs SWBT 60.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 500 +
0 na 9.69 Base < 10|
] wa 20.0 Base <10}1 490 T
0 n/a 18.17 Base < 10|
[¢] n/a 23.51 Base < 10 30.0
(1] n/a 12.17 Base < 10
0 a 15.24 Base<10‘ 20 . LT
[} n/a 7.80 Base < 10)] . ’ s
0 na 7.72 Base < 10 . RN
10.0 T .
[¢] na 4.90 Base < 10 see, . i
0 va 5.22 Base < 10} 00 Pt 4 S
0 na 5.09 Base < 10| - T T Y o o
< $ 3 3 833 8 8 % 3 8 8 8
2 51.92 5.35 Base < 10 _g [y %, 5 3 g, & 5 3 s £
- - - B = 4 3 35 ° I o O z2 o S
{ 12Mo Totall{ 2| 51.92 ] 12.05 |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) South Texas
Mean Time to Restore (Hours) - Dispatch
DS3 Dedicated Transport
Measurement | All CLECs SWBT 25.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
) wa 333 Base<10| | %01
0 na 6.36 Base < 10
0 wa na Base <10} | 15.0 : ,
0 wa na Base < 10| L I SweT
0o n‘a 273 Base < 10 oA ——AllCLECs |
0 wa 260 Base <10f | '0° ot
0 n/a 19.12 Base < 10 . . |
) na 2.51 Base<10{ | 504 ., " : .
0 na na Base < 10| ‘ et \
(] wa 0.48 Base < 10 00 A “ L 4\,‘ g cia.
. s me— e & 2 & 3 3 3 o S & 2 s
o wa ] —'—""'4'68 w = = S X 0 Z2 o =
—
Dark Fiber -
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
) wa 333 Base < 0] | 200 +
] na 6.36 Base < 10
0 na n/a Base <10} | 150
0 na nva Base < 1 { ______
o e 2eo|  oamenrg]| ™00 —s—micices
0 na 19.12 Base < 10
0 wa 251 Base < 1 5.0
0 na n/a Base < 10| ’
0 wa 048 Base < 10| .
0 wa 068 Base<10}| %09 E— ; =4 ; .8
0 na na Base < 1 f.x; L py § 8 &
. — » 2 8 ° -]
0 wa 268 = = @ =
Analog Line Port
All CLECs SWBT 45.0
# Trouble Mean Time Mean Time Z-Value 40.0 4
Reports to Rastore to Restore W .t
Feb- 0 va 40.01 Base < 10| { 35.0 {
Mar-99 (o] na 24.02 Base <10}| 390 }
Apr-99 0 n/a 42.16 Base < 10 |
May-99 0 a 25.78 Base<10f| 20T
Jun-g9 0 wa 16.07 Base<toff 200+ 7 “SWeT
_Jul-g9} | 0 na 19.07 Base<tol{ .. | [——$—AICLECs
Aug- [¢] na 5.78 Base < 10
Sep-99)| 0 wa 7.51 Base <10{ | 10.0 1
Oct-99, 0 na 5.68 Base < 10} so+ =TT Treecaeemttese
Nov-99) o na 5.49 Base < 10 00 D R
Dec-99] 0 wa 6.30 Base < 10| - > o o o > o & o o
Jan-00 0 na 5.65 Base < 10 2 g i ; 2 ; z °5’ 2 2
12 Mo Total] o] wal 19.14 } L =% 2 05 < © z 58 5
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundled Network Elements (UNE) Central / West Texas
Mean Time to Restore (Hours) - No Dispatch
8.0 dB Loop With Test Access ‘
Measurement All CLECs SWBT 25.0
No. 67 # Trouble Mean Time Mean Time Z-Value oy
Reports to Restore to Restore R
1 0.02 16.45 Base<10] | 2001 . " E
2 175 17.01 Base < 10 R .
2 123 15.49 Base <10} | 15.0 4 e
14 188 17.13 1.74 RETTOTL AN B PPN SWBT
4 1.92 17.25 Base < 10| —e— Al CLECs
1 342 19.96 Base< 10} | 0T
0 wa 22,81 Base < 10)
V] na 17.60 Base < 10| 50+
3 6.58 13.65 Base < 10
2 0.52 12,97 Base<10 | — . q
S 049 4591 Base<1]l T2 2 3 3 3 3 8 8§ 3 3 3 9
‘ 2 ‘ 2.02 3006 Base < 10} 'é O % g .%'_, g, é‘ 5 % g g
112 Mo. Tl | 3d] 205 17.32 | L= < =2 5 < © 0 2 a0 5
5.0 dB Loop With Test Access =
All CLECs SWBT 50.0
# Trouble Mean Time Mean Time Z-Value 4504 .
Reports to Restore to Restore Lot
0 wa 2677 Base<iol{ %7 .7
0 na 35.79 Base <10} | 30} .° . : H
0 na 41.02 Base<10f1 3004 . \ S ]
0 na 46.17 Base <10[ { pe o |’ ER e
of m o en| e oo |
0 n/a 3.06 Base< 1oy} 1501 Ve b
0 na 412 Base < 10§ { 10.0 | N
0 na 207 Base <10f{ ., | '..
(4] na 119 Base < 10] T e el
° wa 2.20 Base<to]| ©C — O ——————& ‘
2 & 83 &8 8 8 8 3 28 8 & 8 ,
e L L0 Bwectll £ 5 5 £ £ 03 8 535 5 8 5
[ 12 mo. Total | o] wa] %0.77] : “© = T = S < o 2 6 > :
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access
l Measurement All CLECs SWEBT 18.0
No.67 |1 #Trouble Mean Time Mean Time Z-Value 160} e
] Repons to Restore to Restore | e
Feb-99) 21 1.75 11.39 70l | 14.0 7 .
Mar-99 1 143 11.56 a3sf | 1201 -t b
Apr-99 8 137 12.59 Base < 10} o
May-99 12 0.75 14.45 s 0 e SWET
Jun-99 3 4.38 16.35 Base<10j | 8.0} —&— All CLECs
2 0.05 1593 Base<tof | o |
o na 15.82 Base < 10
1 0.02 14.77 Base<10}| 401
3 0.02 12.25 Base<10f | 59 f
2 0.02 14,32 Base < 10 ooﬂ ~ 4
2 o1 14291 Base<1g 2 2 2 % 28 3 3 8 3 28 8 S
o ) Base<10 2 5 5 3 53 2 4838 38 8 &
66 “taa]  13.77] L=t 2 3 <« @ £ e =
5.0 dB Loop With Test Access
All CLECs SWBT 30.0
# Trouble Mean Time Mean Time 2Z-Value
to Restore 1o Restore 25.0 4 .l
1 7.73 15.82 Base < 10 ;
0 na 1371 Base <10} | 200 4 EAMS
3 133 21.15 Base < 10] J S
1 0.02 21.44 Base<10}| 150 )., . ______ SWBT
1 210 11.14 Base < 10) - —e—— Al CLECs
0 na 28.31 Base<tof| . | .
0 na 0.98 Base < 10| )
0 na 0.9% Base < 10| 3
0 n/a 143 Base<tof] 01
0 na 0.90 Base < 10 it eian s
P R EEEEEEEEEE
0 . 1 6.38 i 2._;4_@ Base < 10 _g L 5 % § _3*: g_ g é 3 s
[12mo.Total]] 7] 2.89 | 17.14 ] w = T 2 3 ® = ° -
m—
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Houston
Mean Time to Restore (Hours) - No Dispatch
8.0 dB Loop With Test Access ~
Measurement | | _ All CLECs SWBT 25.0
No.67  F[  # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore 1o Restore SN PR,
s 188 1879  Base<to] | %07~ S
0 na 21.92 Base <10} oo :
0 na 19.75 Base<10[ | 150 ¢ v Y
2 112 12.39 Base < 10) S A CEERR SweT
2 1.96 21.25 Base < 10 oo T} |—e—aAncLECS
0 n/a 20.94 Base<10] | 00T T ]
0 na 12.50 Base < 10
2 0.03 13.57 Base<10] [ 504
4 1.40 11.29 Base < 10
1 0.60 9.92 Base < 10} | 00‘\ N M.
7 283 1221 Base < 10| 2 2 2 2 2 2 2 3 8 3 8 8
4 1.10 10.05 Base < 10} - S & PO A > a = 3 & &
= : ' g 2 2 £ 335 2 838 2 & s
26| 1.70 | 16.15 |
5.0 dB Loop With Test Access
All CLECs SWET 40.0
¥ Trowle | Mean Time | Mean Time Z-Value :
Reports to Restore to Restore 07 N '.‘
Feb- 0 na 13.18 Base <10} { 30,0 4 N
Mar- o wa 18.87 Base < 10 S
Apr-g9t 3 112 36.75 Base<t0f| 20T . £ |
May-! 1 8 3.64 19.42 Base < 10| 200 4 J R N S SWBT
Jun-99f: 11 18.08 12.80 0.1 o— Al CLECs
Jul 0 na 8.12 Base < 1 15.0 1
Aug- 0 wa 6.10 Base<itof | o ! !
Sep- 0 na 4.13 Base < 1
Oct-99 0 n/a 6.32 Base < 1 50 ﬁ ]
Nov-as}: o na 181 Base<10f} o o e i
D”']_ ° oo ol ee<ll 2 8 388888 % 8 3 8
— ' Sl Beec®ll £ 5 5 553 385 5 8 s
[T 12 Mo, Total] 23 ] 10.09 ] 17.28 | Lo = < 2 3 < 2 = e = i]
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000
South Texas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Tes! Access
Measurement | - All CLECs SWBT 200
No. 67 # Trouble Mean Time Mean Time 2Z-Value 1804
Reports to Restore to Restore .
) wa 7.41 Base<10] | %0
0 na 10.63 Base <10} | 140 SN
0 n/a 12.83 Base<10} | 1204 . .7 el
1 1.08 10.24 Base<10f [ ,00] ' et
4 470 12.74 Base < 10} Tt —&—All CLECs
] n/a 1.1 Base < 10 8.0
0 na 16.19 Base<10f | 601
4] na 10.11 Base < 10 40 4
1 0.02 9.77 Base<10] | .1
o wa 9.11 Base < 10| 00 R v L
0 v 980 Bae<il} T2 2 2 2 2 3 2 8 8 8 8 8
[)] n/a 10.88 Base < 10 e o e = > & % 3 0 &
b - ety o - J g ‘% g 3 3 3: 2 8 2 § s
12 Mo, Totel | 6] 3.32 12.10] * =
5.0 dB Loop With Test Access
All CLECs SWBT 16.0
# Trouble Mean Time | Mean Time 2Z-Value
Reports to Restore to Restore 401
0 wa 12.01 Base <10l | 120§ -
0 na 855 Base < 10
0 wa 12.31 Base <10} | 1001 .
0 n/a 7.99 Bse<tof{ oo < Y\ | T
1 132 13.87 Base < 10, —e— All CLECs
) na 13.61 Base<10}| 6.0 %
1 9.97 156 Base<tol| |
o n/a 1.34 Base < 10 i
0 wa 1.43 Base<10}| 2.0
0 na 212 Base<tof | | | . STyt
] va 113 Base < 10] e @& o o o o > ® o @
E 0 wa 0.96 Base <10 2‘;%%22%2%%%%
— r ® 2 &8 3 3 3 2 § 2 S
[ 12 Mo, Total} 2] 5.64 953} wo= = < @ = °
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Mean Time to Restore (Hours) - No Dispatch —
BRI Loop with Test Access
Measurement Al CLECs SWBT 6.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 5.0+
[} na n/a Base < 10|
o wa na Base <10t 40}
0 na na Base < 10| »
0 na na Base <10} | 50 . SWBT |
(] na n/a Base < 10| —&— All CLECs |
o n/a n/a Base < 10} 201
) nja 0.78 Base < 10|
0 n/a 0.61 Base < 10} R
0 wa 161 Base<tof | 'O 7 oo
1 1.90 0.77 Base < 10] S S P S
! a7 M2 Bme<i] T2 2 2 £ 3 3 3 % $ 3 8 8
2 mel 0%l geecwl) £ 5 3 2§ 3 F § 5 £ 8 &
v [T = S5 2 a4 o Z2 o -
1 12mo. Totalf] 2] 3.33 218}
ISDN BR! Port
AWl CLECs SWBT 18
# Trouble Mean Time Mean Time Z-Value 164 »
Reports to Restore to Restore P H
o wa wa Base<10]| 14 1 R
0 n/al n/a Base<10f| 4o 1 DN
0 a wa Base < 10| B *
o na na Base<10f | 1O T N L ——— u
0 wa na Base<10{.| 0.8 { , ; $ g |------ SWBT |
0 na wal  Base<tof| | FAREN [—@—ANCLECs |
0 na 0.78 Base < 10| . il
o na 061 Base< 0] | 04 T K
0 na 1.61 Base < 10 0.2 J
0 va 077 Base < 10 o0 N A.' L
0 e 1M2p Base<io) Mg 9 2 2 2 2 8 8 8 8 3 8
0 na 0.80 Base < 10, 'é i 5 é‘ 5 5 g, g_ 8.:- é g g
- r = 4 = S5 7 I o zZ o - |
I 12 Mo. Total} | of aj 218} - J
DS1 Loop With Test Access
All CLECs SWBT 120.0 1
#Trouble | MeanTime | Mean Time Z-Value -h
Reports 10 Restore to Restore 100.0 + S
Feb- o na 29.87 Base < 10 S
Mar- 0 nia 37.53 Base <10f{ go0 S
Apr-99 1 0.02 33.81 Base < 10} N N
May- 5 1.90 23.20 Base < 10 1 : \ .
Jun- 0 na 61.32 Base<10f| 0 : R I SWBT
Juk o va 114.10 Base<i0{ . | & ANCLECs
Aug- 0 wa 0.62 Base < 10| LR EN N R
Sep- 1 0.02 1.04 Base < 10] e N
Oct-99) 3 0.02 071 ase<10]|] 207 H |
Nov- 1 0.23 0.34 Base < 10 00 ' {
Dec- ¢ na 0691 Base<ig 2 2 % 2 3 2 8 3 8 8 3 8
Jan-00i 1 Q.10 0791 Base < 10] B L i é‘ E 3 o & 3 3 3 E,
: : > £ & £ 3 3 2 88 28 & 8
§ 12mo.Totad | 12 | 0.83 47.58 |
DS1 Dedicated Transport
All CLECs SWBT 1200 -
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1000 + N
Feb- 1) wa 2087 Base < 10, D
Mar- 0 wa 37.53 Base <10} | o0 1 S
Apr- 0 na 33.81 Base < 10 . .
May-99) (] na 23.20 Base<10{{ o6 1 ; ______ SweT |
Jun- (] na 61.32 Base < 10, . ANl CLECs
Jul- o n/a 114.10 Base < 10l 400 ] J N 1
Aug- 0 na 0.62 Base < 10) LTt . !
Sep- 0 na 1.04 Base < 10} e R il
Oct-99| 0 na 0.71 pase<10|| 2%° \
Nov-99 o wa 0.34 Base < 10| 00 S
Dec-99 0 wa 0.69 Base < 10| - > o @ o o o & & & @
Jan-00) 0 wa 0.91 Base < 10} § § i § § § 5 § § § § §
- o~ : f§ = < £ 3 5 2 § o 2 48 38
T 12 Mo Totad | o] na ] 47.58 | ﬁﬂi

271 - No. 67f




PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Mean Time to Restore (Hours) - No Dispatch 1
BRI Loop with Test Access ' |
Measurement All CLECs SWBT 14
No. 67 # Trouble Mean Time Mean Time Z-Value ’
Reports to Restore to Restore 12 N
0 n/a n/a Base < 10 .
0 n/a wa Base <10} | '© S
0 nfa wa Base <10} [ . | P h
0 na na Base < 10 . . L (N EP SWBT |
0 wa na Base <10} | o | AN h ~—— A CLECs |
0 na na Base < 10 AN L
0 n/a 068 Base <10f | 04 { N )
0 wa 047 Base < 10
0 na 1.29 Base < 10{ | 021 K
0 na 0.67 Base < 10 00 P
o Wl os| omecg| £ 3 3 383888388
iz toal | 5 ] T3] | 22 <2233 2838283
. al
- —
YSDN BRI Port ]
All CLECs SWBT 14
# Trouble Mean Time Mean Time Z-Value 2
Reports to Restore to Restore 12 ¢ AR
) wa na Base < 10}
0 a na Base<tof|{ 0T :
0 n/a a Base <10 | (o}
[} n/aj n/a Base < 10| . .
0 | na Base<10{ | ggl oLl .
[ n/al wa Base < 10} N, ...l
0 n/a 0.68 Base<10{| 04 (
0 na 0.47 Base <10} ;
0 al 1.29 Base<10{| 0271 N
[} n/a 0.67 Base < 10| 00 DR P
o el ow| seeed| ¥ 2 88 888888338
\ ——— 8 3 5 58 53 3 88 3 8§
l o ] n/al 123 l w = s 5 < OB z
DS1 Loop With Test Access
Al CLECs SWBT 120.0
# Trouble Mean Time Mean Time Z-Vaive
Reponts to Restore to Restore 100.0 1 .
Feb- 0 na 33.30 Base < 10 S
Mar-99 1 0.02 79.01 Base<10}{ gool . RN
Apr-99) 1 0.02 51.03 Base < 10 N ! R
May-99) 1 2.43 59.57 Base<10{] ool 7 . |
Jun-99i 2 9.45 96.83 Base < 10| Nt \
Jul-99| 0 n/a 78.27 Base<10|| ol
Aug- ] na 0.35 Base < 10 ] .
Sep- 1 0.02 0.38 Base<t0f| | .
Oct-99 0 na 0.48 Base < 10| ) B
Nov-99 o wa 0.50 Base < 10 lé \ {
Dec- 5 o1 0.44 pase<10|| %09 2 2 2 8 2 2 2 2 2 8 8 i
Jan-00| 3 0.59 052 Base < 10 2 £ L L% 3% 2 £ % % @
[ 12 mo. Towa) | 14 169 60.68 | L 2 T 2 5 7 & @ 0 2 a4 %
DS1 Dedicated Transport
All CLECs SWBT 120.0
# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore 10 Restore 1000 +
Feb- ) wa 33.30 Base < 10 s
Mar-99 0 wa 79.01 Base<10) | gool . RN
Apr-99 ] wa 51.03 Base < 10) Y v B
May-99 o wa 59.57 Base<10]| o001 L = SweT
Jun- 0 wa 96.83 Base < 10 .- N Al CLECS ﬂ
Jul-99 o wa 78.27 Base<10f | 00 1 . ’
Aug- o] n/a 0.35 Base < 10 :
Sep-! [1] na 0.38 Base < 10 200 M i J
Oct-99 0 na 0.48 Base < 10 2 A
Nov-99) 0 n/a 050 Base <10} 1 e e e SN
Dec-99 0 na 0.44 Base < 10} 2 2 2 2 8 2 2 3 28 83 8 8
Jan-00 0 _ i n/a 0.52 Bgse<10 _g s 5 %‘ § é g, % g é 8 s
T2 ™o 7ol ] o] wa | 50.68 | o= < = 5 <« @ 2 8 =
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 2000

Houston

Mean Time to Restore (Hours) - No Dispatch 1
BRI Loop with Test Acooss -
Measurement All CLECs SWBT 25.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 na na Base<10 | 2007 AT
0 na na Base < 10 . \
0 na na Base <10 | 150 4
0 na n/a Base < 10| N S B R SWBT
0 n/a n/a Base < 10| 100 '.' ——&— Al CLECs
0 a na Base < 10} - h -
0 na 20.35 Base < 10
4] na 18.52 Base < 10] 50 4 N N
0 na 957 Base < 10 ! BT §
0 n/a 5.13 Base < 10 00 N A N /
° na 3s6|  Base<io 2 2 3 23 8 8 8 3 8 8 8 8
1 2.58 2.69 Base < 10 A & & A0 2 5 ORI Y &
: P22 332583 8%+
1] 2.59] 11.07) v =
- m—
ISDN BRI Port
Al CLECs SWBT 250
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 wa wa Base <10} | 2207
0 wa na Base < 10 h .
0 wa wa Base <10| | 15.0 . H
) na, wa Base < 10) :
0 wa n/a Base < 10) ; P B SwBT
0 wa wa Base<1of | 1007 : —&— Al CLECs
0 wa 20.35 Base < 10 .
0 na| 18.52 Base<10l| 5.0 : ..
] al 9.57 Base < 10 :
0 wal 5.13 Base < 10} 00 N N
0 na 3% Bae<ill T2 2 2 2 23 2 2 8 8 8 8 8
0 nal 2.69 Base < 10] A = & O S a 2= 3 & &
- - @ g 2’ g 3 3 2 2 8 é 3 3
o] wa 11.07 } * =
———
DS1 Loop With Test Access
All CLECs SWBT 200
# Trouble Mean Time Mean Time Z-Value 18.0 ~
Reports to Restore 1o Restore N
) wa 552 Base <10} | 150 ES [
) na 8.13 Base <10f | 1401 N .
0 n/a 6.68 Base <10} | 1204 N . N .
0 na 7.74 Base <10} { 400 | o0
0 wa 16.43 Base < 10) : o . T-- - SWET
0 na 1132 Base<tof{ 8O "o .- N B —&— Al CLECs
0 na 691 Base<t0}| 601"
o} na 18.86 Base<10{ | 4014 N i
1 0.02 2,07 Base<10]{ | I
7 0.02 0.73 Base < 10 00 L T
s 018 054/ Bwe<ld] "2 2 2 2 %3 3 3 8 % % 8§ 8
\1 0.43 ‘ 0.39 Base < 10] % £ & :, § _3, g. % g é S s
14 0.09 ] 9.10] w2 ot 2 05 < ° 2 e -
DS1 Dedicated Transport
All CLECs SWBT 20.0
# Trouble Mean Time | Mean Time Z-value 180 -
Reports to Restore to Restore 160 ] N :
Feb- 0 wa 5.52 Base < 10] - - K
Mar-99 0 na 813 Base < 10| | 1401 Do -
Apr-99| 0 na 6.68 Base < 10| | 12,0 ] N " .
May-99) ] na 774 Base < 10, 10.0 "' “‘ '-' '.‘ o sweT
Jun-99) ) na 16.43 Base < 10} : o | f
Jul 0 a 11.32 Base<to|| 80T "o .- B [——@—ANCLECs
Aug- 0 wa 691 Base<10]] 601~
Sep- 0 wa 18.86 Base<10}] 401 .
Oct-99 3 1.56 207 Base<10l{ ,. | s
Nov-99, 0 na 0.73 Base < 10 00 o N -
Dec- 0 na 0.54 Base < 10| - o o o o o o o
Jan-00 0 wa os0] mase<id] 3 % 8 2 & & 8 8 8 8 § 8
—— : £ 228332 888 &8 %
{12 Mo. Total] 3] 1.56 2.10}
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 2000
South Texas

Mean Time to Restore (Hours) - No Dispatch
BRI Loop with Test Access / 1
1 Measurement Al CLECs SWBT 14
No. 67 # Trouble Mean Time Mean Time Z-Value .
Reports 0 Restore 1o Restore 124 S
0 na na Base < 10} *
) wa wa Base <10} | 1
0 wa na Base < 10} | o8l
0 wa na Base<t0}4{ | < | leesaen SWBT i
[ wa na Base <10f| g6 —— All CLECs
0 n/a na Base < 10} |
0 na 1.01 Base < 10j:{ 04 1
[ na 1.10 Base < 10]
0 n/a 0.90 Base <10} | 02T
[ na 127 Base < 10} 00 A N L
ol | om| mmecd| 33 EEEEEE g8 |
T—— : - T s £ 2 &5 3 2 8 3 8 §
o] na e = @ = a9
ISDN BRI Port
Al CLECs SWBT 14
# Trouble Mean Time Mean Time Z-Value a
Reports to Restore to Restore 11271 S
[ n/a nfa Base < 10} .
0 na wa Base<tof} 10T
0 n/al na Base < 10| ..
0 n/a n/a Base < 1 081 ]
0 n/a na Base<10l{ ot I - SWBT
0 n/al n/a Base < 1 —<— AR CLECs
0 n/al 1.01 Base < 10} 0.4 +
0 n/a 1.10 Base <1
0 val 0.90 Base<10f] 021 k
0 nal 127 Base < 10| 00 R FEEER PR
0 v os1] Bee<ll| Vg 2 2 2 2 3 8 3 3 3 3 8
,‘0‘ - n/aj — 0.§0 Base < 1 & & 5 é‘ § 3 g, g_ < é g s
{ 0] wa] 1.19] £2<223° 233823853
DS1 Loop With Test Access '
All CLECs SWBT 200.0
# Trouble Mean Time Mean Time Z-Value 180.0 |
Reports to Restore to Restore
3 0.75 2225 Base < 10| | 1990
1 0.02 19.62 Base < 10f;] 140.0
1 3.85 35.09 Base < 101] 120.0
0 va 24.11 Base <10}l .
0 na 22.83 Base<tO}4 i Y| pee Swet
0 wa 59.27 Base <10} | 300 —&—AllCLECs
1 0.68 0.46 Base < 10 60.0
2 0.61 0.85 Base < 10| 40.0
0 nfa 1.51 Base < 10 20.0 |
0 na 1.91 Base < 10 00 4 {
2 176.29 0.63 Base < 10 e > o Ps
3 1.02 0.85 Base < 10} 2 § gé 2 2 § gé % % §
’ P £ < £ 3 & o 2 8 S8
{ 13] 27.97 | 29.74 ] 5 =
DS1 Dedicated Transport
All CLECs SWBT 70.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 600 1 :
Fab- 0 nfa 2225 Base < 10| N
Mar- 0 n/a 19.62 Base < 10 | 3001 .
Apr-99 0 n/a 35.09 Base<10fi o |
May- 0 n/a 24.11 Base < 10] R .
Jun-99} | 0 wa 22.83 Base <10} | 3001 ‘ """ ZYVCB:ECS 1
Jul-991 0 n/a 59.27 Base < 10 S Ll . [———-ANCLECs H
Aug- o va 0.46 Base < 10} 20.0 {*--. \
Sep- 0 na 0.85 Base < 10} B
Oct-99} 0 na 1.51 Base <10§| 100 .
Nov- o wa 1.91 Base<iofl | e e e [T
m'l 0 v 063| Base<i%) T2 2 2 3 3 3 % 2 % 8 8§ 8
: Jan-00 i 9] — n/a 0.85 Base < 10, 'é S 5 & ¢ :=’ g & g- 3 g ,‘;
[Tiomo. Toa] ] 0 e 2974] ey & 2 € 2 3 2 & 2 8 =
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundled Network Elements (UNE) Central / West Texas
Mean Time to Restore (Hours) - No Dispatch
ISDN - PRI ’
Measurement Alt CLECs SWBT | 14
No. 67 # Trouble Mean Time Mean Time Z-Value 2,
Reports to Restore to Restore 121 O
Feb- 0 na va|  Base <10} Do :
Mar.99| 0 a wa Base<10f | 07 SN :
] wa na Base<10] | . ] N .
0 na na Base < 10}, J N feeesns SWBT
0 na wa Base <10} | ¢ | ; N | —e— At CLECS |
[+ na na Base < 10}" A :. Y
0 n/a 053 Base <10 | 0.4 | s
0 na 0.31 Base <10} | N
0 na 1.29 Base <10} | 021 K
0 wa 0.75 Base < 10 00 DA Vo
0 v 0491 Base<il "2 2 2 3 3 3 8 % 3 3 8 S
0 n/a 1.18 Base < 10} | & ot S W e 2 & A 3 - &
T | 22 223532 585585+
0 na 2.?8-]
Digital Subscriber Line (DSL) =}
Al CLECs SWBT 7.0
# Trouble Mean Time Mean Time Z-Value ’
Reports to Restore to Restore 6.0 1
501
4.0 - B
\ ---.--SWBT
301 . —e— All CLECs
20+ M
0 wa 6.44 Base < 10 .
) na 152 Base <10} 101
0 wa 0.71 Base < 10} |
1 0.28 1.03 Base <10f | %° ‘ * =
0 wa 1.10 Base < 10}: 2 & § % §
ermem—— - - " - J ‘3 8 zo g _1
ol ozs] 218} Sha
Analog Trunk Pont
Al CLECs SWET 50.0
# Trouble Mean Time Mean Time 2Z-Value 45.0 A
Reports to Restore to Restore PR}
0 wa 26.77 Base<t0b] 0T .7}
0 na 35.79 Base<10}] dO01 .° | :
0 wa 41.02 Base < 10f{ 300 { .’ P
0 na 46.17 Base < 10} . LI
0 na 8.81 Base<10]| - DR s-e- - -SWBT
0 na 34.63 Base<10]| 2007 ] & AHCLECs
0 n/a 3.06 Base<10]| 1501 Ve . ¢
0 a 412 Base<10}.| 100 } v |
] na 2,07 Base<10[{ ., | B .
0 n/a 1.19 Base < 10 oo NP ;"A‘--;.__‘_..;.__
0 na 220f  Bawe<iOll g 2 2 23 3 3 % % % % 8
0 na 1.19 Base < 10| & g > & 3 & A % 3 S &
T = e 2 2 £33 2 838 2 &8 8
o] wa | 30.77 |
Subtending Digital Direct Combination Trunks
All CLECs SWBT 50.0
# Trouble Mean Time Mean Time Z-Value 450 + .
Repons to Restore to Restore ol
0 wa 26.77 Base<10}i 40071 o B
0 n/a 35.79 Base<10]] 30t . . 5
o wa 41.02 Base < 10§ 300} . ' P
o na 46.17 Base<10f | 50} P |
0 na 8.81 Base < 10 P
0 wa 63|  Base<to]| 2097 N
0 na 3.06 Base<10}] 1501 e .
0 na 412 Base < 101] 1004 '-,' s ]
o wa 207 Base<ioff .| P i1
o] na 1.19 Base < 10 00 L. ""e’--é___t__.é_._
0 na 220 Base < 10 2 2 3 3 3 3 83 8 8 3 3 8
of ral el Bl & 5 f 23 f g F 5§ g .
o] a 2077 ] wo= %20 « @ = 8- _ ”
N — —
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Mean Time to Restore (Hours) - No Dispatch ]
] 1SDN - PRI '
Measurement All CLECs SWET 07
No. 67 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 06 1 . ST
Feb- 0 na na Base < 10} - R g S
Mar- 0 wa na Base <10 | 05T
Apr- 0 na na Base < 10} 04 | ! S ‘. i
May-! 0 na na Base < 10} ! PO I PR SWBT
Jun-99) ) wa wa Base <10} | o3 : V| |—e—AICLECS
Juk 0 wa wa Base < 10} :
Aug 0 na 063 Base <10} | 0.2 { :
Sep- 0 na 0.36 Base < 10/ N
Oct-99 0 na 0.61 Base <10} { 011 !
Nov-99 o na 0.61 Base<1of) P
Dec 0 na 024 Bae<1%) T2 2 2 3 3 8 3 3 3 8 8 8
e S2000)] 9 na L0351 Base<10 2 5 5 7 § 3 9 &3 5 8 §
12 Mo. Toad | 0 wal 123} o2t 202 <« © = 2 °
e g Digital Subscriber Line (DSL)
. All CLECs SWBT 4.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 35 1 Y
30 s
251
240 b S SN N R stT T
15 4 —@—AIICLECs | |
10
Sep-99} o na 3.46 Base < 10
Oct-991 | 0 va 1.47 Base < 10}{ 05 {
Nov. 1 1.95 1.15 Base < 10 00 ‘ L ‘
Dec- 0 wa 0.84 Base < 10} & *~—e >
. 0 na 043]  Base <10) 8 8 8 8 8§
peesmcomid = oy ; £ % 3 3 s
T 12 Mo. Totad 1] 1.95 ] 123 b @ = 9 =
: Analog Trunk Pont
All CLECs SWEeT 30.0
# Trouble Mean Time Mean Time Z-Value "
Reports to Restore 1o Restore 25.0 - I
) wa 15.82 Base < 10, SN
0 wa 13.71 Base<10f | 200 | STV
o wa 21.15 Base < 10 ., o
0 na 21.44 Base<10f! (.0 }.. . . :' ‘,' T swer L
0 na 11.14 Base < 10 - v . :
0 nia 28.31 Base<tof| o | - [=—@-—AICLECs |
0 na 0.98 Base < 10 .
o na 0.91 Base < 10 .
0 na 143 Base<10]| >°7 \
0 wa 0.90 Base < 10 oo S T L
° v 183} Base<io 2 23 % 3 3 3 8 8 8 8 8
Femom— - .0 va 2:6 Base < ‘Q % % &. %‘ g ?.’ g’ é‘ g é g s
r- . L = « 3 S5 2 a o Z o -
12 Mo. Total} | ol wa | 17.14
Subtending Digital Direct Combination Trunks
ANl CLECs SWBT 30.0
# Trouble Mean Time Mean Time Z-Value -
Reports to Restore to Restore 250 + M
[) na 15.82 Base < 10 ..' .
0 wa 13.71 Base <10} | n00 STV
1 242 21.15 Base < 10 s ol
1 7.25 21.44 Base<10f| (5o ). A SWaT
o na 1114 Base < 10 - . : :
0 wa 28.31 Base<tof{ o | [T—@——ANCLECs
0 na 0.98 Base < 10 .
0 na 0.91 Base < 10, .
0 na 1.43 ase<10f]{ >°7 .
0 na 0.90 Base < 10] 0o T D
° na 198 Base<ll T2 2 2 2 3 3 %3 3 % 3 8 8
7 0 wa 2.46 Base < 10 4 L 5 5 ¢ 3 & @& 8 : o ¢
- - = @C = « = 5 D g 3 z2 & S
12 Mo. Totaff § 2 483 17.14 )
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Houston
Mean Time to Restore (Hours) - No Dispatch 1
4 ISDN - PRI
Measurement All CLECs SWBT 10.0
No. 67 { #Trouble Mean Time Mean Time 2Z-Value 9.0 { P
Reports to Restore to Restore s .
0 a wa|  Base<io)| %°7 K .
0 a na Base <10} | 707 .
0 na n/a Base < 10, 6.0 h B
0 wa wa Base<10| | 4, ] ; e sweT
0 na na Base < 10 N \ —— AN CLECs |
0 wa wa gase<io){ 407 : '_ -
o wa 5.52 Base<10j | 307 : \
] wa 8.95 Base < 10 20 - : '-‘ K
0 na 9.23 Base<10] | . :
0 na 1.52 Base < 10 00 o A P
0 ma o7zl Base<ig 2 %% 3% 3% 3 3 8 8 8 8§ 8
0 n/a 245 Base < 101 S5 &£ & L 2 X & 4 & 3 &y I
oo v————— - 2 g % tzn 3 3 ;(l ‘3 8 2 8 s
o] a | 107} .
Digital Subscriber Line (DSL)
AN CLECs SWBT 25.0
# Trouble Mean Time | Mean Time Z-Value
Reports to Restore to Restore 200 4 .
‘l r
15.0 1 N AN
". ',' ‘-‘ e ... <SWET
001 : DN ——ANCLECs | |
Sep-! 0 na 20.48 Base < 10| 5.0 4
Oct-99) 0 wa 7.66 Base < 10|
Nov- 1 195 6.43 Base < 10 AN
Dec- o na 16.26 Base<10f] 90 — T
Jan 0 wa 5.53 Base < 10 | ‘§ % § % 2
{ 2moToal [ 1] 1.95 | 1.07] 6 © 2 o 5
Analog Trunk Port ]
All CLECs SWBT 40.0
# Trouble Mean Time | Mean Time Z-value .
Reports to Restore to Restore S | N
Feb- 0 wa 13.18 Base<10] | 3090 | SN
Mar-99}: 0 na 18.87 Base < 10| A [4
Apr-99) 0 n/a 3675 Base < 10} | 2501 : N
May-99} | ) wa 19.42 Base<10f| 001 By |
Jun-99f: 0 na 12.80 Base < 10 R N SweT I
Jul 0 na 812 Base<10}] 150 {.- —&—AICLECs |
2:9‘ 0 n/a 6.10 Base < 10| 1004 i
p- o wa 413 Base < 10 ...
Oct-99 0 wa 6.32 Base <10} | 50 -
Nov- 0 wa 1.81 Base<t0lf P T
Dec-99 0 na 0.76 Base < 10| 2 2 3 3 8 8 3 8 3 3 8 S
Jan-09 0 n/a 1.57 Base < 10 & £ & 3 E 2 &5 & £ 3005 £
- £ 32 2 £33 2838 2 & 3
| 12mo Tota{ of n/a | 17.28 }
— =
Sutrending Digital Direct Combination Trunks
Al CLECs SWBT 400
# Trouble Mean Time Mean Time Z-Value -
Reports to Restore to Restore 3.0 K “.
0 nja 13.18 Base<10{| 300 } Y
[ na 18.87 Base < 10) Do
0 n/a 36.75 Base<t0|| 250%
() na 19.42 Base < 10 N .
o na 12.80 Base<tol| 01 S T SWBT
0 na 8.12 Base <10 | 150 1. [——¢—AICLECs
[ na 6.10 Base<10ff o |
0 na 413 Base < 10) ..
[} na 6.32 Base<10{{ 50 |
0 na 1.81 Base<iof| S LI
o a 076] Bae<i% T2 2 3 3 3 3 3 3 $ % B 8
0 na 1.57 Base < 10 s £ = L E X B 4 & 3 7 &
e e~ 2 £ 233537 588¢: 823 s
0 wa 17.28 §
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundied Network Elements (UNE) South Texas
Mean Time to Restore (Hours) - No Dispatch
'SDN - PRI ]
Measurement All CLECs SWBT 18
No. 67 # Trouble Mean Time Mean Time Z-Value 16 P
Reports to Restore 10 Restore Lol o
0 na n/a Base <10} | 14 1 N ,
0 wa na Base < 10 1.2 N “‘
0 n/a wa Base < 10} | .
0 na wa| Base<t0f | O] : sweT
0 n/a a Base < 10§ | 0.8 { 4 | l—e—anciecs!
0 n/a na Base < 1 06 1 T
0 wa 147 Base <1 :
0 na 1.60 Base <10 | 04 :
0 na 161 Base <10] | 02 ] :
0 na 154 Base < 10 00 N ‘ L
0 v 097 Base< 2 22 %2 38 2 2 8 8 8 8 8
0 n/a 0.60 Base < 10} s = £ 3 L 2 K & &£ 145 &
—— — : { ¢ 2 2 £33 32 8 8 & & s
o} na 1.1_9J
Digial Subscriber Line (DSL)
All CLECS SWBT 30
# Trouble Mean Time Mean Time Z-Value .
Reports 1o Restore 1o Restore 25
20 1 SN
1.5+ N .
1.0 ,: ~‘.‘
0 na 0.93 Base < 10 ..
Oct: 0 na 2.7 Base<10f| °°
Now- 0 wa 113 Base < 10
Dec- 0 wa 072 Base < to | 00 b —————
| Jan-00} 0 wa 0.26 Base < 10} 2 ; § 3 2
(%] Z [a] -
r12M:T§gi o] na | 118] —
' Trunk Port
All CLECs SWBT 16.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 140 ¢ P}
(4] na 12.01 Base < 10| 120 + 2 N .
0 wa 8.55 Base < 10 B '
0 na 12.31 Base<10]{ 1001 - . . '
0 na 7.99 Base<10]| o, .
o wa 13.87 Base < 10 .
0 wa 13.61 Base <10 | 6.0 .
0 na 1.56 Base < 10 a0t ‘.‘
0 n/a 1.34 Base < 10| .
0 wa 1.43 Base<10{| 20 [T
o wa 212 Base < 10 oo o T -
0 na 1131 Base<io 2 2 2 3 38 2 % 8 8 8 8
0 va 0.96 Base < 10) A = LA & 2 & A 2 O 1
e : ' $ £ 3§53 2 2832 3 %
) wa | 953} -
» e |
Subtending Digital Direct Combination Trunks :
Al CLECs SWBT 16.0
# Trouble Mean Time Mean Time Z-Value
Reports toRestore | 1o Restore 1401 RREEH
[+] n/a 12.01 Base < 10| 12.0 - . .
0 wa 8.55 Base < 10} N \
0 n/a 12.31 Base<10j{ 10071 - | =l |
) wa 7.99 Base<10]| g0l L i
0 wa 13.87 Base < 10 .
0 wa 13.61 Base<10f| 601 ——— AN CLECs
0 na 1.56 Base<tof| | '
0 wa 134 Base<iof| . “
0 na 1.43 Base<10f| 201 ,
0 na 212 Base<t0f| T T
° ma 3] Bae<i0ll T2 2 2 28 2 2 2 8 8 3 8
o i ol el 4 g f ;53§ 5% :ox 0§
P I ™ Y 51[ w Sm‘t = S < o Z2 o = J
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Central / West Texas

Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport
Measurement All CLECs SWBT 120.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore 100.0 t
0 wa 21.04 Base < 10 X
0 wa 20.78 Base <10l | o0l o
0 wa 95.67 Base < 10| S
) wa 20.82 Base<10f | 001l e SWBT
0 wa 17.50 Base <10} : R —&—All CLECs
0 na 42.04 Base<10f | .. : N
0 wa na Base <10} . Y S
0 wa wa Base < 10] | ) P
0 wa wa Base<10] | 2007 T .
o na 0.03 Base < 10f . 00 R A
0 wa nal  Base<ig 2 % % % 3% 3 3 3 3 3 8 8
-2 v L Base<l £ 5 5% 53 % %88 3 8 %
1 o e l =, 63] . w =2 94 = S5 < 0 2 a -
Dark Fiber
All CLECs SWBT 120.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 100.0 4
Feb- 0 na 21.04 Base < 10, A
Mar- 0 nia 20.78 Base <108 g00 1 o
Apr- 0 na 95.67 Base < 1 S
May-98]- 0 wa 20.82 Base<10f| 001 : e SWET
Jun- 0 na 17.50 Base < 1 Do —— All CLECS
Jul-! 0 n/a 42.04 Base <1 001 :' i -
Aug- [+ n/a na Base < 10) . : RN
Sep- 2 0.02 na Base <1 - Y
Oct-99 0 na wa Base<10f| 201 e \
Nov- 0 n/a 0.03 Base <1 00 o ‘.‘ L
Dec- 0 wa mal  Basect 2 2% 3% 3% % 3% 3 3% 8 3 8
‘Jan-oo‘ 0 n/a wa Base < 10| 4 5 £ %‘ E 3 ® a4 § 3 o ¢
= P2 2d 33372882 8% s
I 12 Mo. Total} 2] 0.02 35.69 ) *
Analog Line Port
All CLECs SWBT 50.0
# Trouble Mean Time Mean Time Z-Value 450 4 L
Reports 1o Restore to Restore IR
Feb- ) va 26.77 Base<0| | C°T . '
Mar-99 0 na 35.79 Base<10j{ 301 . . ;
Apr-99 0 na 41.02 Base <10} | 300 § . .
May- 0 na 46.17 Base<10f] 554 { N Do .. --SwWBT
Jun-99}: 0 va 8.81 Base < 10 [
Juk-99 0 wa 34.63 Base<10f| 207 ) ®— Al CLECs
Aug- 0 wa 3.06 Base<10} | 1504 1 .
Sep- ] nia 412 Base <101 | 100 ¢ v B
Oct- 3 0.82 2.07 Base<10f] . . |
Nov- 2 4.09 1.19 Base < 10 -
Dec-99 0 wa 220 Base<10]] %0% s 2 % 5 3 3 38 8 2 3 8’
] Jan-00f [} na 1.19 Base < 10} :; - ; E 3 © & % 3 3 %
— . = w = 4 = S5 7° I o 8 £ 8 3
{ 12 Mo. Totatt | 5] 213] 30.77 |

271 -No. 67h




PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Mean Time to Restore (Hours) - No Dispatch -
D53 Dedicated Transport =
Measurement All CLECs SWBT 2000
No. 67 # Trouble Mean Time Mean Time Z-Value 180.0
Reports 10 Restore 10 Restore M
) wa 83.02 Base<10) | 19901 1
1 407 105.43 Base <10} | 140.0 P
0 wa 65.93 Base <10} | 120.0 LN .
1 3.43 51.26 Base<10f | 1000 ] . DN st -SWBT .
o na 174.74 Base < 10| ‘. . . —&— Al CLECs
0 na 70.54 Base<t0| | 500 ; :
0 wa na Base<i0] | 60.01 el
0 n/a 0.02 Base < 10} 40.0 + '
0 na n/a Base < 10§ | 20.0 4
0 v na RGN A TETY P L A
0 na 122]  Base<10 % 3% %8 %2 3 3 8 8 3 8
0] na 0.15 Base < 10] 4 5§ 5 2 £ 3 & & % 5 & ¢
« = < s 2 a o 3 2 8 5
2 375 81.04] z
-~ .
Dark Fiber
AN CLECs SWBT 200.0
# Trouble Mean Time Mean Time Z-Value 180.0 4
Reports to Restore to Restore A
o a 83.02 Base <10 | 9007 N
0 na 105.43 Base<10f | 14001 N
0 na 65.93 Base <10} { 1200 } S
0 na 51.26 Base <10 1000} .-\ Do
0 n/a 174.74 Base < 10} . . . .
0 wa 7054]  Base<tof] %007 o
0 wa nal  Base<tof| 6001 : H
0 n/a 0.02 Base < 10| 40.0 1
0o n/a na Base <100 | 00 |
0 na na Base < 10} 00 P
5 e o] ouecl| 8 8 £ 8 8 3888338
a 0.75 Base < 10] éi‘>=3°i5>3=
z : o e 2 2 2 3 5 2 88 2 & s
0] n/a 81.04] i
Analog Line Port
Al CLECs SWEBT 30.0
# Trouble Mean Time Mean Time Z-Value -
Reports to Restore to Restore 2504 .
o na 15.82 Base < 10| [
0 na 1371 Base <10} o9 STV
0 na 21.15 Base < 10} L |
] na 2144 Base<10f| .o ). - ______ SWor
0 na 11.14 Base < 10 . - .
0 wa 28.31 Base<tof| - | $— A1 CLECs
[} na 0.98 Base < 10} R
0 wa 0.91 Base < 10 |
0 na 1.43 Base<10f| °] |
] na 0.90 Base < 10 Y :--A‘
0 na 133)  Base<io 2 3 8 % 8 % 3 3 % 8 3 8
i - 0 nfa 246 Base < 10, g I s ‘%, S 2 g. & g g 8 s
[ 2mo. Toa | 0] wa] 17.14) o2 < 2 5 < 3 = e =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Houston
Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport
Measurement All CLECs SWBT 3.0
No. 67 # Trouble Mean Time Mean Time Z-Vaiue A
Reports to Restore to Restore 30.0 ;
0 wa 18.97 Base < 10 S -~
o na 20.68 Base < 10} | 250 oo o
0 na 32.29 Base<10] | o | .~ ol
0 n/a 16.76 Base < 10 : N SN ~e---SWBT
0 wa 1255 Base <10} | 150} . !\ | |[—e—ancLECs
0 a 565 Base < 10] . foon
0o na 116 Base<10|.| 10,0 s, : N
o] na 0.22 Base < 10) N B
0 na na Base<10f | 501 : ;
0 na 147 BasectOl ) e e o e
o v 7| mmeo)| 3388888838338
= == 2 2 2 5 33 2 838 2 & 3
0 na 19.
— -
~ Dark Fiber
All CLECs SWBT 35.0
# Trouble Mean Time Mean Time Z-Value
Repons to Restore to Restore 30.0 1 S
) wa 18.97 Base < 10] | S -
0 na 2068|  Base<t0f| 250 R I
) na 3229 Base<t0f| , 1 .. R
0 na 16.76 Base < 10| 3 J .. .-SwerT
0 na 1255 Base<10{{ 450 - I o— All CLECs
0 na 5.65 Base < 10} N : .
o na 116 Base <10} | 100} : .
o na 0.22 Base < 10 J \
0 na wa Base <1 5071 .. N 1
0 n/a 1.47 Base <1 00 o ";___‘ -- N
0 wa »27|  Base<i $ % 3 % % 3 3 8 8 8 8 8
2 e 7l Bwectdl| § ;3 ;53 % 55 5 %%
o] wa | 19.34 2223223362483
Analog Line Port
All CLECs SWET 40.0
# Trouble Mean Time Mean Time Z-Value aso 1
Reports to Restore to Restore ’ S
Feb- [ wa 13.18 Base<10}| 300 | S
Mar-99! 0 na 18.87 Base < 10 P
Apr-99 o na 3%.75 Base<iol| 2507 %
May-99 0 na 19.42 Base<10l1 5041 ‘.' N
Jun-99 ) na 12.80 Base < 10} - ..
Jul-99 o wa 8.12 Base <10} { 15.0 1.
Aug-99{ 4] wa 6.10 Base < 10} 100 ]
Sep-99) 0 wa 413 Base < 10}
Oct-99] 0 na 6.32 Base<10|| 50
Nov-99 0 n/a 1.81 Base < 10 o0 R A‘
Dec-99) ) na 0.76 Base < 10 2 2 2 2 2 2 28 2 3 2 8 3
Jan-001 0 na 1.57 Base < 10} -é IR %, e 3 & a B é 8 g
2 3 2 &8 3 5 2 &3 &2 & s
| 12 Mo. Tota] | o] nfa | 17.28 |
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundied Network Elements (UNE) South Texas
Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport
Measurement All CLECs SWBT 70.0
No. 67 # Trouble Mean Time Mean Time Z-Value .
Reports 10 Restore to Restore | 60.0 4+ N
Feb-~ 0 nia 22.73 Base < 10 N
Mar-99 0 wa 13.16 Base <10] | 300 F
Apr-99 0 n/a 27.48 Base < 10| Do
40.0 1 Do T
May-991 | 0 wa 21.07 Base < 10| K P SWBT |
Jun-99 0 wa 63.39 Base <10 | 300 ) B —&—AICLECs
Juk99]’ 0 wa 1039 Base <10 B
Augr 0 na na Base<10f [ 200", N |
Sep-99 0 na 0.50 Base < 10 o |
Oct-99 o wa 677 Base<10] | 100 1
Nov-99) 0 na n/a Base < 10| L _‘_-':"\‘__.;._
N = I EEEEEEEEREE
2 mal oos]l Bwecoll 2 5 3 2 3 8 gE :o:os
of va | 2132} ' v 2 = - < 2 £ 68 =
Dark Fioer A
All CLECs SWEBT 700
#Trouble | MeanTme | Mean Time Z-Value .
Reports to Restore to Restore 60.0 L A
0 na 2273 Base < 10} P
0 na 13.96 Base<10{ | 5001 P
0 na 27.48 Base<toff . | o
0 wa 21.07 Base < 10| N
0 n/a 63.39 Base <10} { 3004 : R
0 na 10.39 Base < 10 R '
0 wa wa Base<10]{ 200 . . '~ .
0 n/a 0.50 Base < 1 e .
0 na 677 Base<10f | 10.0 1
0 wa n/a Base<tof| 1 e o PRSENS
o vl oo| e % & 888888838 38zs
= » g 2 2 £ 33 2 88 2 & s
o] na | 2132} - =
a —_—
Analog Line Port
All CLECs SWBT 16.0
# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore to Restore 14.0 1 AR
0 na 12.01 Base <10} | 120 4 - g .
0 wa 8.55 Base < 10 oo S |
o na 1231 Base<tof| 00T ~ o S b
0 wa 7.99 Base < 10| . .
0 wa 13.87 Base < 1¢J 501 L A A swet
0 wa 13.61 Base<10}] 60+ . $—AICLECs
0 na 1.56 Base < 10 0. B
0 na 1.34 Base < 10 ot B
0 wa 143 Base<10{ | 204 . JPPEIT
o wa 212 Base<tol| T T
0 na 113] Bwe<i} g 2 2 2 2 2 2 2 8 8 8§ 8
0 » wva ‘0.96 Base < 10] -8 4 L %, ‘:'-', 5, g, % 5 é 8 5
o] wva] 053] & = < = 3 < o © 2z o S
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